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PUBLIC NOTICE No. 02/2025

Sub: - Roll out of Automated Out of Charge for AEO T2 & T3
Clients - Reg.
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Kind attention of all the AEO T2 &T3 clients, Authorized Sea Carriers
(ASC), Authorized Sea Agents (ASA), other entities/stakeholders and
member of the Trade in the jurisdiction of Custom House, New Harbour
Estate, Tuticorin, is invited to CBIC circular 01/2025-Customs dated
01.01.2025 on the above subject, wherein CBIC has decided to roll out
the Automated Out of Charge in case of AEO T2 & T3 clients provided
there is no requirement of CCR verification.

2. In this connection, necessary changes have been incorporated in the
system to enable Automated Out of Charge for AEO T2 and T3 clients. An
additional option of System has been incorporated. Under this
functionality, the system will grant Auto-OOC if the following conditions
are met:

a) The Bill of Entry (BE) is not selected for examination or scanning or
for any PGA related NOC.

b) Assessment of the BE is complete.

c) Duty payment is completed/ Authentication of BE by way of OTP is
complete for duty deferment.

3. However, if any Hold (refer ICES Advisory 34/2024 dated 23.12.2024)
is applied to the import shipment by the officer, the Auto-OOC
functionality will be disabled for such Bills of Entry.

4. In this regard, all the stakeholders are advised to acquaint themselves
with the new functionality and intimate the concerned Deputy/Assistant
Commissioner of Customs about the difficulties faced if any in this
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regard. Also, they shall approach the concerned Deputy/Assistant
Commissioner of Customs, in case of any genuine difficulty faced with
errors related to system, if any, for further escalation with DG Systems.

S. The Deputy/Assistant Commissioners of Customs will ensure that all
the AEO T2 &T3 clients under them are following the new functionality.
They should escalate the system related errors to Deputy Director, DG
Systems under intimation to Joint Commissioner, EDI. AC (EDI) will be
the Nodal Officer for the above facility and Officers facing any difficulties
or issues may email to saksham.seva@icegate.gov.in. Users facing any
problems may contact ICEGATE helpdesk at
icegate.helpdesk@icegate.gov.in.

6. Any difficulty faced in the implementation of this Public Notice may
be brought to the notice of the undersigned. This Public Notice shall also
be treated as Standing Order for the purpose of officers and staff.

Signed by Vikas Nair
Date: 31-01-2025 12:09:29

(VIKAS NAIR)
COMMISSIONER OF CUSTOMS
To
i). Notice Board, Custom House, Tuticorin
ii). EDI Section, Customs House, Tuticorin for uploading in the website.

Copy submitted to:
The Chief Commissioner of Customs (Preventive), Tiruchirappalli
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